
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

How to access UpToDate Expert AI 
• Navigate to https://libguides.uthsc.edu/uptodate or open 

your UpToDate® Mobile App (available on iOS and 
Android). 

• Users who have already been logged into their UTD mobile 
app will need to update/refresh and then re-login to the 
app in order to see the Expert AI feature. 

• Log in to UpToDate 
- Need help logging in? Visit this page. 

 
• Upon logging in, you will see a link to 

Expert AI on the right side of the search 
bar. Click "start a conversation" to begin. 

 

 
• On your first login, you will see a Welcome Screen that 

includes an End User License Agreement. Click “Agree” 
to accept the agreement. 

 

 
• UpToDate Expert AI does NOT pull any information 

from sources outside of UpToDate. All generated 
responses are using only topical content sources that 
are already included within UpToDate. 

• UpToDate Expert AI doesn’t access patient records - it 
relies entirely on the information you provide in your 
question. The more specific your question, the better 
the response. 

 
• UpToDate Expert AI is a support tool, not a substitute 

for clinical expertise. Always think critically & verify 
independently. 
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Now Available at University of Tennessee Memphis: 

UpToDate Expert AI 
Welcome to the future of clinical decision support! You now have access to the new 
UpToDate Expert AI experience – designed to enhance your clinical reasoning with 
trusted, evidence-based insights. 

You’re in! You can now begin using UpToDate Expert AI. 

https://libguides.uthsc.edu/uptodate
https://wkhealthce.my.site.com/customers/s/article/I-forgot-my-user-name-or-password?language=en_US
http://www.wolterskluwer.com/
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